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Check out our other durable products at

W W W. D U R A B L E P R O D U C T S . C O M . A U

Hand crafting trampolines since 1977

Durable Products Pty Ltd

Unit 2, 4-20 Millway Street 

Kedron, QLD 4031

+ 61(0)7 3266 6722 

enquiries@durableproducts.com.au

”This is one of Australia’s great 
products that is truly Australian made. 
Our frame is over 20 years old and we 

have just purchased a new mat, it is 
truly the bounciest trampoline my kids 

have ever been on. Nothing like the 
cheap ones available in today’s market. 

Awesome quality, great work guys”

Facebook User Review - 2017

New Product Limited Warranty 

Our products come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to 

a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. 

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the 

failure does not amount to a major failure. 

In addition to all other rights and remedies in respect of the product which you have under the Competition and 

Consumer Act 2010 (Cth) and any other applicable law, Durable Products Australia Pty Ltd (“DP”) warrants with 

respect to each new trampoline manufactured by DP and sold by DP or a DP authorised distributor (the “Product”) 

that: 

a) for a period of sixty (60) months from the date of the original retail sale, DP will repair or replace the frame of the 

Product if structurally defective; 

b) for a period of twenty-four (24) months from the date of the original retail sale, DP will repair or replace free of 

charge any other part of the Product found to be defective in factory materials or workmanship under normal use 

and operation within Australia. 

Please note that unless otherwise required by law, this warranty does not cover: 

a)	 Transportation arrangements and all transportation costs to and from the 		

	 manufacturer’s repair facility for warranty work. 

b)	 Repairs made necessary by normal wear and tear. 

c)	 Replacement of items in the course of normal servicing and maintenance. 

d)	 Damage resulting from accident, improper use, neglect or use of the Product. 

e)	 Fading and deterioration of fabrics, canvas and upholstery. 

f)	 Options and accessories installed after manufacture or any damage caused to an otherwise 	

	 warranted item by options and accessories installed after manufacture. 

g)	 Damage caused by improper maintenance, lack of proper maintenance, galvanic corrosion. 

h)	 Incidental or consequential damage of any nature or kind whatsoever. 

i)	 The Product if it has been structurally altered or repaired transported or powered beyond the 	

	 recommendations of DP. 

j)	 Water damage, dry rot, staining, discolouration, bleeding or absorption of water by condensation 

or 	 otherwise. 

k)	 Damage to, or failure of, interior or exterior parts caused by maintenance and /or cleaning supplies. 

l)	 Inspection, dismantling, repair and reassembly costs if it is established that the part or parts the 	

	 subject of the warranty claim are not covered by warranty or are not defective. 

m)	 Damage caused by continued use of the Product after a defect is or 	should have been discovered 	

	 including any additional loss or damage caused by the continued use of the Product. 

n)	 Component parts covered by any other manufacturer’s warranty. 

o)	 Rust and/or “tea staining” is not covered.  

This warranty applies only where the Product: 

a)	 has been properly used and operated; 

b)	 has been properly maintained and cared for; 

c)	 has not been modified or altered after having been delivered by DP; 

2.	 All warranty work is approved by DP before repairs are carried out. 

3.	 The repair or replacement is carried out by an authorised DP dealer or by some other 	

	 person approved in writing by DP prior to the repair or replacement being carried out. 

Any claim under this warranty must be made in writing, setting out full details of the problem encountered, 

addressed to: Durable Products Australia Pty Ltd, Unit 2/4 - 20 Millway St, Kedron QLD 4031 or by email to: 

enquiries@durableproducts.com.au within the period of: 

a)	 60 months from the date of the original retail sale, if the claim is regarding a structural 	

	 defect of the trampoline frame; or 

b)	 24 months from the date of the original retail sale, if the claim is regarding a 		

	 manufacturing defect of the mat or spring pads; and 

c)	 The owner must notify DP of any claim under this warranty within thirty (30) days after the defect 	

	 is, or with reasonable diligence should have been, discovered. 

This warranty will become effective upon original retail sale. You must bear all of the costs of claiming under this 

warranty. In particular, you are responsible for arranging and paying for the return of your Product to DP, or an 

authorised repairer as directed by DP. 

To the greatest extent permitted by law: 

a)	 the liability of DP under this warranty is limited to the repair or replacement of defective part or 

parts, or the cost of such repair or replacement approved by DP prior to the repair or replacement being carried out; 

and 

b)	 provided that DP complies with this warranty, DP has no liability under this warranty for any 

consequential or other loss caused by or arising out of, or relating to the defective part or parts, whether or not 

caused or contributed to by the negligence or breach of contract of DP or its employees, agents or contractors.
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FRAME 
ASSEMBLY INSTRUCTIONS

1.	 Durable Products recommend 2 
people for assembly. Ensure that 
the ground is as level as possible

2.	 Locate the leg sections (Figure 1) 
and insert into side frame using a 
rubber mallet if required

3.	 Fit dowels to end frame (ensuring 
they are fully inserted using a 
rubber mallet or a hammer and 
some timber) and then insert end 
frame into side frame

4.	 Continue to Spring instructions

MAT & SPRING
ASSEMBLY INSTRUCTIONS

1.	 Connect the 4 corners of the mat 
first, stretching the springs from the 
mat to the frame (Figure 2)

2.	 Starting from the 2nd hole in the left 
hand corner push the wire as far as 
you can towards the 1st hole with 
your finger (Figure 3)

3.	 Then with another wire push the 
wire until the kink is in the middle of 
the 1st hole. Remove the 2nd wire 
and then repeat the process going 
from the 3rd to 2nd hole, the 4th 
to 3rd hole and so on. The last wire 
rerquires so manoeuvering

4.	 Hang all the remaining springs on 
the mat

5.	 Attach remaining springs to the 
frame opposite each other evenly, 
moving in a straight line

MAT & SPRING
ASSEMBLY INSTRUCTIONS

IMPORTANT: Always connect the 
spring to the mat first and stretch 
back to the frame. If this process is 
not followed the mat will be extremely 
difficult to attach and the springs may 
be overstretched or damaged.

To maximise the life of your mat 
please follow these steps:

Black polymesh mat - Regularly wash 
mat down with a mild detergent and 
rinse well

2-String Mat - Paint with a chlorinated 
rubber swimming pool paint every 12 
months
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